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Annex 3 - Empathy Map (Module 1)

Module 1 | Activity 1 | Empathy Map

What does he/she feel?
(what his/her needs)

What does he/she hear? What he/she see?
(what others say (what he see in
about him/her)

his/her environment)

What he/she want?
(desired wishes for his/her own life)
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